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PPS/Account Number [EF5%HE 008174474
Issue Date E[l5% HHA 2023/08/01
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OR MEDIALTD
RM 9 FLOOR 12
NEW CITY CENTRE
NO. 2 LEI YUE MUN ROAD
KWUN TONG KLN
BILL SUMMARY [RTHZ4E
Previous Charges Fij 5l Z Amount UZ#(HKS)
Previous Charges AR 1,061.68
Previous Charges Outstanding HIERSE R 1,061.68
Current Charges AHA ZEr Amount U7Z(HK$)
Total Broadband Internet Service Charges RIS AAULE 350.00
Late Payment Charge ARSI E 15.93
Total Current Charges AHAAE S B 365.93
STATEMENT BALANCE A HHELGHETE
Statement Balance ARHAFESSIEIR HK$1,427.00
Payment Due Date FI RS H IMMEDIATE
Odd Dollars (C/F) FRESEH (BB A T HARRES) -HK$0.61
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PAYMENT SLIP {~]zk[=]{%

PPS/Account Number BEFSERE 008174474 Pay with Faster Payment System (FPS)
Invoice Date HEBEFISEH - 2023/08/01 (Scan the QR Code to settle your statement balance,
Payment Due Date FIHASEH - IMMEDIATE expiry date of the QR code: 2023/09/04 )
PESER  ERAERS
Dbl Celaee HK$1,427.00 GRFIF A HAEETE - TR0 2023109/04 )
ARHAESIRIE ’

Merchant Code 7§~ 4R5%: 9231
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Bill Type JEEESERI: 02

008174 2224

081744740

<< >> 3# 22+ 00817447402< 00000142700>



Payment methods

1.By Mail
Please mail a crossed cheque payable to “HKBN” with the payment slip to P.O. Box 4485
General Post Office, Hong Kong.
-Please write your HKBN Account Number and Bill Type “02” at the back of the cheque and be
sure to allow at least 5 working days to process your payment. Post-dated cheque will not be
accepted and no receipt will be issued.

2.In Person
Payment can be made by “EPS” at designated HKBN shops. Please bring along your
statement copy (printed or e-statement) accordingly. For details of designated shops, please

visit http://hkbnes.net/en/contact-us.shtml.
3.By Autopay

In general, direct debit will be made before the Payment Due Date through your autopay/ credit
card account. If the Payment Due Date is Saturday, Sunday or a public holiday, the repayment
will be made on the day before or the following working day.

- Bank Account Autopay
Bank account autopay service normally requires about two months for processing. Please
contact us to obtain the Direct Debit Authorization Form or download directly at:
https://es-online.hkbn.net/myaccount/res/doc/Direct_Debit.pdf

- Credit Card Autopay
Please login to ES MyAccount to change your payment method to credit card autopay. You may
also contact us for arrangement.

4.Payment By Phone Service (PPS)
- By Phone

You may settle your bill 24 hours a day via a tone phone or via Internet after registering with
PPS Terminal, simply dial “18011” to register your bill, then dial “18031” and follow the
instructions, key in:
(1) PPS access code
(2) Our merchant code “9231”
(3) PPS account number
(4) Bill type “02”
(5) Total amount due
- Through Internet
PPS website: http://www.ppshk.com.
Please allow 3 working days for your payment to be processed by PPS. For details, please call
PPS Hotline: 900 00 222 329 (English).

5.Through 7-Eleven / Circle K/ VanGO Convenient Stores /
CR Vanguard or U-Select.

You can pay by cash (HK$) at 7-Eleven, Circle K Convenient Store, VanGO Convenient Store,
CR Vanguard or U-Select by presenting the statement. The maximum payment amount is
HK$5,000. Please retain the payment receipt and allow around 2 working days to process your
payment. The handling fee of HK$5 per transaction will be charged by HKBN in your next
statement.

6.Cheque Deposit Machine
You can settle payment via Cheque Deposit Machine at Bank of China (Hong Kong) with a
crossed cheque made payable to “HKBN” . When the payment transaction is complete, you
may obtain a customer advice with the cheque image included. Please allow at least 3 working
days for your payment to process.
To find BOCHK branch locations with Cheque Deposit Machines, please visit
http://www.bochk.com/en/branch.html.
- Merchant name: “HKBN”
- Bill Type code: “02- Business Telecom”

7.FASTER PAYMENT SYSTEM (FPS)

Once FPS account set, make payments by using your mobile banking app's built-in scanner to
scan the unique FPS QR code displayed on your HKBN monthly bill statement.

Statement Enquiry

Website: http://hkbnes.net
Customer Service Hotline :128 180

Regarding enquiries on statement settlement, please check with Enterprise Solutions Customer
Service Hotline 5 working days after the payment has been made during office hours.

- To avoid service suspension, please pay the exact amount of the statement balance on or
before the payment due date.

- A late payment charge of 1.5% per month will be applied to any overdue balance.

- Both the statement balance and the payment due date were printed on the first page of this
statement

- Please examine the statement at once. Any disputes or queries should be forwarded to HKBN
within 30 days from the issue date of this statement, otherwise, the statement will be presumed
as correct
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HON:%EODEEG STATEMENT 455

Account Name iE = 4£4f% : OR MEDIA LTD

Account No. BEF5ERE : 008174474  Statement Balance ZHAMELKHETE : HK$1,427.00 Payment Due Date #I[fi%H : IMMEDIATE

STATEMENT DETAILS AETH:FI

Broadband Internet Service = SER %

Circuit ID / Service Plan Product/Service Description R s Period fig#% H#H Charge {2 (HK$)
BB1GDIP(1) 1000Mbps (1 Dynamic IP) 1000Mbps (1 FREIP) 2023/08/01 - 2023/08/31 1,208.00
1000Mbps (1 Dynamic IP) Rebate 1000Mbps (1 JREIP)EE 2023/08/01 - 2023/08/31 -858.00

Subtotal /)\it 350.00

Total Broadband Internet Service Charges & #H /R B 4EE: 350.00

If you have any enquiry, please contact your dedicated Account Manager.
WA - SEhHS RN T HEE LK -

Account Manager 2 FE AR S LOK LOK

Direct Telephone Number HARERESTS 3495 0997

Fax Number (EE GRS 3492 7436

E-mail Address F RS lok.lok@hkbn.com.hk
Customer Service Hotline B PR EER 128180

Fax {EHHE 3999 7800

E-mail Address R E[HIhE corpinfo@hkbnes.net
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